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The  Residential  Tenancies  Act: 
Information  for  landlords 
and  tenants 


My  1992 


CANADIAN  A 


On  August  I,  1992,  Alberta  landlords  and 
tenants  acquire  new  rights  and  responsibilities 
under  the  province's  Residential  Tenancies  Act. 
The  act  amends  the  Landlord  and  Tenant  Act.  It 
applies  to  the  rental  of  residences  such  as  houses, 
apartments,  duplexes,  and  rooms  or  suites  in  a 
house  or  rooming  house. 

This  tipsheet  first  outlines  some  of  the  major 
changes  to  Alberta's  landlord  and  tenant  law.  Next 
it  offers  an  outline  of  your  obligations  as  a  landlord 
or  tenant.  Then  the  information  is  presented 
according  to  what  you  need  to  know  when  tenants 
are: 

Moving  in  Page  2 

Living  there  Page  3 

Moving  out  Page  5 

As  you  read  this  tipsheet,  please  keep  in  mind 
that  this  information  is  presented  as  a  guide  for 
landlords  and  tenants.  It  is  not  an  exact  statement  of 
the  law.  To  obtain  a  copy  of  the  Residential 
Tenancies  Act,  contact  the  Publication  Services 
branch  of  the  Alberta  Public  Affairs  Bureau. 
Addresses  are  listed  at  the  end  of  this  publication. 


Major  changes 


The  major  changes  to  Alberta's  landlord  and 
tenant  law  are  outlined  below.  For  more  details, 
refer  to  the  section  of  the  tipsheet  that  discusses  the 
topic  in  question. 

•  The  legislation  expands  the  definition  of 
residential  tenancy.  The  legislation  now  covers 
roomers  and  boarders. 

•  Landlords  can  only  give  notice  of  termination  to 
tenants  of  periodic  tenancies  under  certain 
conditions.  These  conditions  are  outlined  in  the 
Residential  Tenancies  Act  and  its  regulations. 


Tenants  have  more  privacy.  The  amended 
legislation  limits  the  hours  when  a  landlord  can 
enter  a  tenant's  home  for  reasons  other  than  an 
emergency. 

Security  deposits  are  now  protected.  Landlords 
must  deposit  all  security  deposits  in  interest- 
bearing  trust  accounts.  This  applies  to  all 
security  deposits  collected  on  or  after  August  1, 
1992. 

Landlords  cannot  deduct  from  a  security  deposit 
for  damages  unless  they  complete 
accommodation  inspections  at  the  beginning  and 
at  the  end  of  a  tenancy.  The  inspection  must  be 
completed  within  one  week  before  or  after  a 
tenant  moves  in,  and  within  one  week  before  or 
after  a  tenant  moves  out. 

Landlords  must  provide  tenants  with  a  notice  that 
states  the  landlord's  name  and  Alberta  address. 
Landlords  must  give  this  notice  to  tenants  within 
seven  days  of  tenants'  moving  in,  or  must  post 
the  notice  in  a  conspicuous  place  in  the 
building's  common  area.  The  landlord  must  keep 
this  notice  up-to-date. 

Both  landlords  and  tenants  can  now  give  notice 
of  tennination  of  tenancy  on  the  day  that  rent  is 
due.  See  How  much  notice  is  required?  on 
page  6. 

The  legislation  now  includes  a  definition  of 
"normal  wear  and  tear." 

The  amended  legislation  limits  the  frequency  of 
rent  increases  to  two  a  year.  The  amount  of  time 
that  must  pass  between  increases  is  prescribed, 
depending  on  the  type  of  tenancy  agreement  in 
place.  See  the  box  How  much  time  must  pass 
between  rent  increases?  on  page  4. 

Landlords  now  have  a  remedy  to  deal  with 
abusive  tenants.  In  case  of  significant  damage  or 
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assault,  landlords  can  give  tenants  a  48-hour 
notice  of  termination  of  tenancy  or  apply  to  court 
to  terminate  the  tenancy. 

•  Landlords  can  dispose  of  abandoned  goods  more 
quickly  and  efficiently.  They  can  apply  the 
proceeds  from  the  sale  of  the  abandoned  goods 
to  a  tenant's  liabilities  without  a  court  judgment. 

•  Landlords  now  have  a  right  to  give  notice  to 
vacate  to  occupants  other  than  the  tenant  on  30 
days'  notice.  If  the  tenant  abandons  the  premises, 
the  landlord  can  give  notice  to  vacate  to  an 
occupant  on  48  hours'  notice. 

•  Tenants  must  now  get  the  landlord's  written 
permission  before  subletting  or  assigning  the 
tenancy  to  another  party.  The  landlord  cannot 
refuse  permission  without  good  reason. 

A  landlord's  obligations 

•  Give  the  tenant  a  copy  of  any  written  rental 
agreement. 

•  Provide  the  tenant  with  a  notice  of  landlord, 
which  states  the  landlord's  name  and  Alberta 
address,  or  post  the  notice  in  a  conspicuous  place 
in  the  building's  common  area. 

•  Ensure  that  the  premises  are  ready  for  the  tenant 
when  the  rental  agreement  takes  effect. 

•  Complete  an  accommodation  inspection  report 
within  one  week  before  or  after  a  tenant  moves 
in,  and  within  one  week  before  or  after  a  tenant 
moves  out. 

•  Place  all  security  deposits  in  an  interest-bearing 
trust  account  within  two  banking  days  of  receipt. 
(This  applies  to  all  security  deposits  collected  on 
or  after  August  1,  1992.) 

•  Pay  interest  on  security  deposits. 

•  Do  not  increase  the  security  deposit  during  a 
tenancy. 

•  Do  not  disturb  the  tenant's  peaceful  enjoyment 
of  the  premises. 

•  Ensure  that  the  premises  meet  standards  of  safety 
and  comfort  as  defined  by  the  Alberta  Public 
Health  Act. 

•  Give  the  required  amount  of  notice  of  a  rent 
increase.  (See  Rent  increases  on  page  4.) 

•  Give  the  required  notice  and  reason  for  giving 
notice  before  demanding  that  a  tenant  move  out. 


•  Return  the  tenant's  security  deposit  at  the  end  of 
the  tenancy,  if  the  tenant  meets  certain 
conditions.  See  Returning  the  security  deposit  on 
page  7  for  details. 

A  tenant's  obligations 

•  Pay  the  rent  on  time. 

•  Be  considerate  of  other  tenants. 

•  Do  not  endanger  other  tenants. 

•  Do  not  perform  illegal  acts  or  conduct  illegal 
business  on  the  premises. 

•  Keep  the  premises  reasonably  clean. 

•  Prevent  damage  to  the  premises. 

•  Move  out  when  the  rental  agreement  ends. 

Moving  in 

▼  The  tenancy  agreement 

Before  a  tenant  moves  in,  the  landlord  and  tenant 
come  to  an  agreement,  which  may  be  written  or 
verbal.  A  written  agreement  is  best.  This  document 
is  commonly  referred  to  as  a  tenancy  agreement,  a 
rental  agreement,  or  a  lease. 

A  tenancy  agreement  is  either  a  periodic  tenancy 
agreement  or  a  fixed-term  tenancy  agreement.  A 
periodic  tenancy  recurs  on  a  periodic  basis  until 
either  the  landlord  or  tenant  ends  the  agreement  by 
giving  notice.  Periodic  tenancies  often  run  from 
week  to  week  or  month  to  month. 

A  fixed-term  tenancy  begins  and  ends  on  specific 
dates.  For  example,  a  landlord  and  tenant  may  agree 
on  a  fixed  term  of  one  year,  from  April  1, 1992  to 
March  31,  1993.  At  the  end  of  the  fixed  term,  the 
landlord  and  tenant  may  decide  on  a  new  tenancy 
agreement.  If  they  don't  come  to  a  new  agreement, 
the  tenancy  is  automatically  terminated.  Neither 
party  has  to  give  notice  to  terminate  a  fixed-term 
tenancy. 

A  tenancy  agreement  should  state: 

•  the  type  of  tenancy 

•  how  much  the  rent  is 

•  when  the  rent  is  to  be  paid  (for  example,  the  first 
of  the  month) 


•  who  pays  for  utilities  and  other  services  such  as 
cable  TV 

•  who  pays  for  repairs 

Both  the  landlord  and  the  tenant  should  sign  the 
agreement.  The  landlord  must  give  the  tenant  a 
copy  of  the  agreement  within  21  days  of  signing. 

▼  The  security  deposit 

Landlords  usually  ask  tenants  for  a  security 
deposit  (also  commonly  referred  to  as  a  damage 
deposit).  This  deposit  provides  the  landlord  with 
some  financial  security  if  tenants  miss  rent 
payments,  damage  the  premises,  or  do  not  clean  up 
properly  when  they  move  out. 

The  maximum  amount  a  landlord  may  request  as 
a  security  deposit  is  the  equivalent  of  one  month's 
rent  at  the  time  the  tenancy  starts.  The  security 
deposit  cannot  be  increased  as  rent  increases. 
Landlords  must  deposit  all  security  deposits  in  an 
interest-bearing  trust  account  within  two  banking 
days  of  collecting  them.  This  applies  to  security 
deposits  collected  on  or  after  August  1,  1992. 

The  landlord  must  pay  interest  to  the  tenant 
annually,  unless  both  parties  agree  otherwise.  If  the 
landlord  and  the  tenant  agree,  interest  may  be 
compounded  annually  and  paid  to  the  tenant  at  the 
end  of  the  tenancy. 

As  of  March  1,  1987,  landlords  must  pay  a 
minimum  of  6%  annual  interest  on  security 
deposits.  See  the  box  below  for  interest  rates  in 
effect  before  March  1987. 


Interest  on  security  deposits 

Minimum  annual 
Time  period  interest  rate 

Before  December  31 ,  1 981  6% 
January  1,1982  to 

December  31, 1983  12% 
January  1, 1984  to 

February  28, 1 987  8% 

After  March  1,  1987  6% 


T  The  inspection  report 

An  inspection  report  describes  the  condition  of 
the  premises  when  tenants  move  in,  and  when  they 
move  out.  Both  landlords  and  tenants  find  that  an 
inspection  report  is  in  their  best  interests.  Tenants, 
for  example,  can  use  it  to  prove  that  they  were  not 
responsible  for  damages  made  before  they  moved 
in. 

Under  the  amended  legislation,  landlords  and 
tenants  are  required  to  inspect  the  premises  within 
one  week  before  or  after  a  tenant  takes  possession. 
The  premises  should  be  vacant  when  the  inspection 
takes  place,  unless  the  landlord  and  tenant  agree 
otherwise.  Landlords  must  give  tenants  a  copy  of 
the  inspection  report.  The  landlord  and  tenant 
should  inspect  the  premises  together  and  write 
down  any  damage  such  as  scratches  or  burns.  Both 
should  sign  the  report. 

If  the  tenant  refuses  to  participate  in  the 
inspection  or  to  sign  the  inspection  report,  the 
landlord  may  complete  the  inspection  report  alone. 
The  landlord  must  give  the  tenant  a  copy  of  the 
report. 

If  an  inspection  report  is  not  completed,  the 
landlord  cannot  make  any  deductions  from  the 
security  deposit  for  damages  when  the  tenant  moves 
out. 

For  tenancy  agreements  that  began  before 
August  1, 1992,  the  new  regulations  on  security 
deposits  and  inspection  reports  do  not  apply. 
However,  for  tenancies  that  began  before  August  1 , 
1992,  and  end  on  or  after  August  1 ,  1992,  the 
landlord  must  complete  an  outgoing  inspection 
report  and  account  for  any  deductions  from  the 
security  deposit  at  the  end  of  the  tenancy.  See 
Returning  the  security  deposit  on  page  7. 

▼  What  if  the  premises  aren't  ready  on 
moving  day? 

If  the  premises  aren't  ready  on  the  first  day  that 
the  rental  agreement  takes  effect,  the  tenant  may 
cancel  the  agreement.  Another  option  is  to  ask  a 
court  to  order  the  landlord  to  live  up  to  the 
agreement.  The  tenant  may  also  sue  the  landlord  if 
the  premises  are  not  ready  on  time. 
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Living  there 

T  Can  the  landlord  enter  the  premises? 

A  landlord  usually  needs  the  tenant's  permission 


The  landlord  must  give  the  tenant  written  notice 
of  a  rent  increase.  The  amount  of  notice  the 
landlord  must  give  depends  on  the  type  of  tenancy 
agreement  in  question: 

•  weekly  tenancy:  at  least  12  tenancy  weeks'  notice 

•  monthly  tenancy:  at  least  3  tenancy  months' 
notice 

•  any  other  type  of  periodic  tenancy:  at  least  90 
days'  notice 

T  Repairs 

Under  the  Residential  Tenancies  Act,  the 
landlord  is  responsible  for  keeping  the  premises 
reasonably  safe  and  in  good  repair.  Standards  for 
safety  and  comfort  are  set  out  in  Alberta's  Public 
Health  Act. 

If  a  landlord  ignores  a  tenant's  request  for 
repairs,  the  tenant  may  apply  to  court: 

•  to  recover  damages 

•  for  a  reduction  in  rent  to  compensate  for  any 
benefits  the  tenant  has  been  deprived  of  because 
of  the  landlord's  failure  to  fulfill  the  landlord's 
obligations 

•  for  compensation  for  the  cost  of  performing  the 
landlord's  obligations 

•  to  terminate  the  tenancy 

The  Residential  Tenancies  Act  states  that 
landlords  cannot  evict  tenants  for  exercising  their 
rights  under  the  Residential  Tenancies  Act  or  for 
making  a  complaint  under  that  act  or  the  Public 
Health  Act. 

T  Locks 

Neither  a  landlord  nor  a  tenant  can  be  locked  out. 
If  a  landlord  adds  or  changes  locks,  the  landlord 
must  give  new  keys  to  the  tenant  right  away. 

Tenants  may  want  to  add  or  change  locks  to 
increase  security.  They  may  do  so  if  they  get  the 
landlord's  permission  and  give  the  landlord  a  key. 
Without  the  landlord's  permission,  tenants  may 
only  add  locks  that  can  be  used  from  the  inside, 
such  as  chain  locks.  If  adding  a  lock  makes  holes  in 
the  door  or  frame,  the  tenant  must  leave  the  lock  in 
place  when  moving  out. 


to  enter  the  premises.  But  the  landlord  can  enter 
without  permission,  and  without  giving  the  tenant 
any  notice,  in  two  situations: 

•  if  the  landlord  has  reason  to  believe  there  is  an 
emergency 

or 

•  if  the  landlord  has  reason  to  believe  that  the 
tenant  has  abandoned  the  premises 

A  landlord  may  also  enter  the  tenant's  home 
without  permission,  but  only  after  giving  proper 
notice,  for  these  reasons: 

•  to  do  repairs 

•  to  inspect  for  damages 

•  to  show  the  premises  to  prospective  buyers, 
renters,  or  mortgagees 

In  these  three  situations,  the  landlord  must  give 
the  tenant  written  notice  at  least  24  hours  before 
entering.  The  landlord  can  only  enter  between 
8  a.m.  and  8  p.m.  The  landlord  cannot  enter  on  a 
holiday  or  the  tenant's  day  of  religious  worship. 

The  notice  of  entry  must  be  signed  by  the 
landlord  or  the  landlord's  agent.  It  must  state  the 
reason  for  entering  and  the  date  and  time  of  entry. 

W  Rent  increases 

There  are  no  controls  over  the  amount  by  which 
the  landlord  may  raise  the  rent.  However,  the 
Residential  Tenancies  Act  limits  the  frequency  of 
increases  to  two  a  year.  A  prescribed  amount  of 
time  must  pass  between  rent  increases,  depending 
on  the  type  of  tenancy  agreement. 


How  much  time  must  pass 
between  rent  increases? 

Type  of  tenancy      Amount  of  time 
agreement  between  rent  increases 

week-to-week  26  full  tenancy  weeks 

month-to-month  6  full  tenancy  months 

any  other 

periodic  tenancy  1 80  days 
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▼  Unauthorized  occupants 

At  the  beginning  of  a  tenancy,  landlords  and 
tenants  should  agree  on  who  is  authorized  to  live  in 
the  rented  premises  as  a  tenant.  A  landlord  can  give 
an  unauthorized  occupant  30  days'  notice  to  vacate. 

In  cases  where  the  tenant  has  abandoned  the 
premises,  the  landlord  can  give  48  hours'  notice  to 
vacate  to  an  unauthorized  occupant.  If  the  occupant 
does  not  move  out  in  48  hours,  the  landlord  can 
apply  to  the  court  for  an  order  for  possession. 

T  Subletting 

A  tenant  may  not  sublet  or  assign  the  rented 
premises  to  another  party  without  the  landlord's 
written  permission.  A  landlord  may  not  refuse 
permission  without  reasonable  grounds.  If  the 
landlord  decides  against  the  sublease  or  assignment, 
the  landlord  must  give  the  tenant  a  written  reason 
within  14  days  after  receiving  the  request.  If  the 
landlord  does  not  respond  to  the  request  within  14 
days,  the  tenant  may  assume  that  the  landlord 
consents  to  the  assignment  or  sublease. 

T  Problem  tenants 

What  can  a  landlord  do  about  the  tenant  who 
does  or  allows  significant  damage  to  the 
premises  or  assaults  the  landlord  or  other 
tenants? 

The  landlord  can  apply  to  court  to  terminate  the 
tenancy. 

Another  option  the  landlord  has  is  to  give  the 
tenant  48  hours'  notice  of  termination  of  tenancy. 
A  48 -hour  notice  must: 

•  be  in  writing 

•  be  signed  by  the  landlord  or  the  landlord's  agent 

•  state  the  reason  for  eviction 

•  state  the  time  and  date  that  the  tenancy  ends 

In  both  cases,  the  landlord  may  sue  the  tenant  for 
any  damages  not  covered  by  the  security  deposit. 

What  if  the  landlord  gives  a  48 -hour  notice  and 
the  tenant  does  not  move  out?  The  landlord  has  five 
days  after  the  tenancy  ends  to  apply  to  court  for  an 
order  that  confirms  the  termination  of  the  tenancy. 
If  the  tenant  doesn't  move  and  the  landlord  doesn't 
apply  to  court  within  five  days,  the  48-hour  notice 
is  no  longer  valid.  This  means  the  tenancy  is  not 
terminated. 


What  can  a  landlord  do  if  a  tenant  commits  a 
substantial  breach,  for  example,  if  a  tenant 
damages  property  and  disturbs  other  tenants? 

A  substantial  breach  occurs  if  a  tenant  does  not 
fulfill  any  of  the  tenant's  obligations  listed  on 
page  2.  If  a  tenant  commits  a  substantial  breach  of 
the  tenant's  obligations,  a  landlord  can: 

•  apply  to  court  to  terminate  the  tenancy 
and/or 

•  give  the  tenant  14  days'  notice  of  termination  of 
the  tenancy 

The  notice  must: 

•  be  in  writing 

•  be  signed  by  the  landlord  or  the  landlord's  agent 

•  state  the  reason  for  eviction 

•  state  the  time  and  date  that  the  tenancy  ends 

If  a  tenant  objects  to  the  reason  for  the  notice  of 
termination,  the  landlord  may  apply  to  court  for  an 
order  for  possession,  if  the  landlord  has  not  already 
done  so.  The  tenant  may  remain  on  the  premises 
until  the  court  decides. 

To  object  to  the  14-day  notice,  the  tenant  must 
give  the  landlord  a  written  explanation  of  why  the 
tenant  disagrees  with  the  reasons  set  forth  in  the 
notice  of  termination.  The  landlord  must  receive  it 
before  the  14  days  are  over. 

What  if  a  tenant  doesn't  pay  the  rent? 

The  landlord  can  apply  to  court  to  terminate  the 
tenancy. 

Another  option  for  the  landlord  is  to  give  the 
tenant  a  14-day  notice  of  termination  of  tenancy. 
The  tenant  then  has  14  days  to  pay  the  rent.  If  the 
tenant  pays  all  the  rent  owing,  the  14-day  notice  is 
no  longer  effective. 

Moving  out 

T  When  can  a  landlord  terminate 
a  tenancy? 

Under  the  old  legislation,  landlords  could  give 
tenants  notice  of  termination  without  any  reason, 
provided  they  gave  the  right  amount  of  notice.  The 
amended  legislation  says  that  landlords  can  only 
give  notice  of  termination  under  certain  conditions. 
The  acceptable  conditions  follow: 


a 


•  The  landlord  or  a  relative  of  the  landlord  wants 
to  move  in.  (The  regulations  slate  that  a  relative 
includes  "any  relative  by  affinity. "  This  covers  a 
broad  range  of  relatives  who  are  not  necessarily 
blood  relatives;  for  example,  nephews,  nieces, 
adoptees,  cousins,  and  relatives  of  a  spouse.) 

•  The  landlord  agrees  to  sell  the  premises  and  all 
conditions  of  the  agreement  have  been  satisfied 
or  waived.  The  buyer  or  a  relative  of  the  buyer 
wants  to  move  in.  In  this  case,  the  buyer  must 
request  in  writing  that  the  landlord  give  the 
tenant  notice  of  termination. 

•  The  premises  are  a  detached  or  semi-detached 
dwelling  (for  example,  a  house  or  a  duplex),  or 
one  condominium  unit.  The  landlord  agrees  to 
sell  the  premises  and  all  conditions  of  the 
agreement  have  been  satisfied  or  waived.  In 
these  cases,  the  buyer  may  simply  request  in 
writing  that  the  landlord  give  the  tenant  notice  of 
termination.  Neither  the  buyer  nor  the  buyer's 
relatives  have  to  occupy  the  premises. 

•  The  landlord  intends  to  demolish  the  building 
that  the  tenant  lives  in. 

•  The  landlord  intends  to  do  major  renovations  that 
require  the  premises  to  be  unoccupied.  Major 
renovations  do  not  include  painting,  replacement 
of  flooring,  or  routine  maintenance. 

•  The  landlord  intends  to  use  or  rent  the  premises 
for  a  non-residential  purpose. 

•  The  landlord  is  an  educational  institution  and  the 
tenant  was  a  student  at  the  beginning  of  the 
tenancy.  In  this  case,  the  landlord  may  teirriinate 
the  tenancy  if  the  tenant  is  no  longer  a  student  or 
will  no  longer  be  a  student  once  the  notice  period 
for  tennination  of  tenancy  has  passed. 

T  Both  landlords  and  tenants 
must  give  proper  notice 

Both  landlords  and  tenants  must  put  their  notice 
to  terminate  a  tenancy  in  writing.  It  must  include: 

•  the  address  of  the  premises 

•  the  date  the  tenancy  will  end 

•  the  signature  of  the  person  giving  notice 

Notice  given  by  a  landlord  must  include  the 
reason  for  termination. 

The  amount  of  notice  required  depends  on: 

•  whether  it's  the  landlord  or  the  tenant  giving  the 
notice 


•  whether  the  tenancy  period  of  the  rental 
agreement  is  a  week,  a  month,  or  a  year 

The  way  the  notice  is  delivered  is  important.  It 
must  be  delivered  in  person,  or  by  registered  or 
certified  mail.  If  it  goes  by  mail,  a  landlord  should 
send  the  notice  to  the  address  of  the  rented 
premises.  A  tenant  should  send  the  notice  to  the 
address  where  the  rent  is  paid  or  to  the  address 
identified  in  the  notice  of  landlord. 

If  the  landlord  is  unable  to  serve  notice  by  these 
methods  because  a  tenant  is  absent  or  evades 
service,  the  landlord  has  two  options: 

•  give  the  notice  to  any  adult  member  of  the 
tenant's  household 

or 

•  post  the  notice  in  plain  sight  on  the  rented 
premises 


How  much  notice  is  required? 
Week-to-week  tenancies: 

•  The  landlord  must  give  the  tenant  one 
week's  notice.  Notice  is  to  be  given  on  or 
before  the  first  day  of  the  tenancy  week,  to 
be  effective  on  the  last  day  of  the  tenancy 
week. 

•  The  tenant  must  give  the  landlord  one 
week's  notice.  Notice  is  to  be  given  on  or 
before  the  first  day  of  the  tenancy  week,  to 
be  effective  on  the  last  day  of  the  tenancy 
week. 

Month-to-month  tenancies: 

•  The  landlord  must  give  the  tenant  three 
months'  notice.  Notice  is  to  be  given  on  or 
before  the  first  day  of  the  three-month 
notice  period. 

•  The  tenant  must  give  the  landlord  one 
month's  notice.  Notice  is  to  be  given  on  or 
before  the  first  day  of  the  one-month 
notice  period. 

An  example:  Joe  has  a  month-to-month 
tenancy.  It  begins  on  the  first  day  of  the 
month  and  ends  on  the  last  day  of  the  month. 
He  decides  to  move  out  by  September  30. 
He  must  give  the  landlord  notice  on  or  before 
September  1 . 

If  Joe's  landlord  wanted  Joe  to  move  out  by 
November  30,  the  landlord  would  have  to 
give  Joe  notice  on  or  before  September  1 . 
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T  The  final  inspection 

A  landlord  and  tenant  must  complete  the  final 
inspection  of  the  premises  within  one  week  after  the 
tenant  moves  out.  The  premises  should  be  vacant 
when  the  inspection  takes  place,  unless  the  landlord 
and  tenant  agree  otherwise.  For  details,  see  The 
inspection  report  on  page  3. 

▼  Returning  the  security  deposit 

Tenants  have  a  right  to  get  their  security  deposits 
back  when  they  move  out.  They  will  get  the  full 
amount  of  the  deposit,  plus  any  interest  owing,  if 
the  following  conditions  are  met: 

•  No  damage  has  been  done,  beyond  normal  wear 
and  tear.  The  revised  legislation  defines  normal 
wear  and  tear  as  "the  deterioration  that  occurs 
over  time  with  the  use  of  the  premises  even 
though  the  premises  receive  reasonable  care  and 
maintenance." 

•  The  premises  have  been  properly  cleaned.  It's  a 
good  idea  for  landlords  to  supply  tenants  with  a 
list  of  what  is  expected. 

•  No  rent  is  owing. 

Otherwise,  the  landlord  has  the  right  to  keep  part 
or  all  of  the  security  deposit  to  cover  these  costs. 
However,  the  landlord  cannot  make  any  deduction 
from  the  deposit  if  the  landlord  has  not  completed 
an  incoming  and  outgoing  inspection  report.  For 
tenancies  that  began  before  August  1, 1992,  and  end 
on  or  after  August  1, 1992,  only  an  outgoing 
inspection  report  is  required.  The  landlord  must 
account  for  all  deductions  in  the  manner  described 
below. 

If  there  are  no  deductions  for  cleaning  or  repairs, 
the  landlord  must  pay  the  tenant  the  full  deposit 
plus  interest  within  10  days  after  the  tenancy  ends. 


If  there  are  deductions,  the  landlord  must  do  one  of 
two  things  within  10  days: 

•  Return  the  balance  of  the  deposit  to  the  tenant 
with  a  statement  of  account  that  lists  the 
damages  and  repair  costs  as  well  as  details  of 
cleaning  charges. 

or 

•  Give  the  tenant  an  estimate  of  the  deductions  to 
be  made  and  return  any  money  that  won't  be 
used.  The  tenant  must  receive  a  final  statement 
and  any  money  owing  within  30  days  after  the 
tenancy  ends. 

T  What  if  the  tenant  leaves  belongings? 

Sometimes  a  tenant  leaves  belongings  on  the 
rental  premises  after  moving  out  or  abandoning  the 
premises.  A  landlord  has  the  immediate  right  to 
dispose  of  the  goods  if  a  landlord  believes  they  are 
worth  less  than  $1,000.  If  the  abandoned  goods  are 
worth  $1,000  or  more,  the  landlord  must  store  the 
goods  for  30  days. 

Before  the  tenant  can  reclaim  possessions,  the 
tenant  must  pay  the  landlord  all  transportation  and 
storage  costs.  If  the  tenant  does  not  claim  the  goods 
within  30  days,  the  landlord  can  sell  the  goods  and 
use  the  money  to  pay  the  costs  of  transporting, 
storing  and  selling  the  goods.  The  landlord  can  also 
keep  any  money  that  the  tenant  owed  for  rent  or 
damaged  property.  If  there  is  money  left  after  these 
payments,  the  surplus  goes  to  the  Provincial 
Treasurer. 

The  landlord  must  mail  an  affidavit  that 
describes  the  damage  and  the  cost  of  repairs  to  the 
tenant  at  the  tenant's  last  known  address.  The 
landlord  must  also  file  a  copy  of  the  affidavit  with 
the  Superintendent  of  Real  Estate  at  Alberta 
Consumer  and  Corporate  Affairs. 
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Where  to  get  help 

T  Alberta  Public  Affairs  Bureau,  Publication  Services 

You  can  order  a  copy  of  the  Residential  Tenancies  Act  from  the  Public  Affairs  Bureau. 

Edmonton  427-4952 

Queen's  Printer  Building 
11510  Kingsway  Avenue 
Edmonton,  Alberta 


Calgary  297-6251 

Main  floor,  McDougall  Centre 
455  -  6th  Street  SW 
Calgary,  Alberta 


T2P4E8 

(walk-in  service  only) 


T5G  2Y5 


W  Landlord  and  Tenant  Advisory  Boards 

Both  landlords  and  tenants  can  get  answers  to  their  questions  about  landlord  and  tenant  matters  from  their 
local  Landlord  and  Tenant  Advisory  Board.  If  there  is  no  Advisory  Board  in  your  community,  contact  Alberta 
Consumer  and  Corporate  Affairs. 


Calgary  268-4656 

Plaza  Level,  Municipal  Building 
800  Macleod  Trail  SE 
Box  2100,  Station  M 
Calgary,  Alberta 
T2P  2M5 

Cardston  653-3366 

c/o  Town  Office 
67  -  3  Avenue  W 
Box  280 

Cardston,  Alberta 
T0K  0K0 

Edmonton  428-2525 

Musial  Building 
10237  -  98  Street 
Edmonton,  Alberta 
T5J  0M7 


Fort  McMurray  743-5000 

c/o  Community  Information  and  Volunteer  Centre 
8530  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2J3 


Medicine  Hat  529-8308 

City  Hall 

580  -  1  Street  SE 

Medicine  Hat,  Alberta 

T1A8E6 


Red  Deer  343-0410 

4935-51  Street 
Red  Deer,  Alberta 
T4N  2A8 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

701 5  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Camrose  679-1733 

Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1 J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
991 5  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 


Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 

Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


Medicine  Hat  529-3535 

Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 


Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Most  people  avoid  thinking  about  funerals  until 
faced  with  the  death  of  a  loved  one.  If  you  wait 
until  this  time  of  stress  and  grief,  it  can  be  hard  to 
make  the  necessary  decisions. 

Planning  can  help.  By  reading  this  tipsheet, 
you'll  find  out: 

•  What  major  decisions  must  be  made  when 
arranging  a  funeral 

•  How  to  make  funeral  arrangements  for  someone 
else 

•  How  to  plan  for  your  own  funeral 

•  The  alternatives  to  conventional  funerals 

•  How  to  donate  a  body  or  organs  to  medical 
science 

Some  funeral  fundamentals 

When  making  funeral  arrangements,  you'll  need 
to  think  about: 

•  What  type  of  casket  (coffin)  is  desired? 

•  Will  the  body  be  embalmed? 

•  Will  the  body  be  buried  or  cremated? 

•  What  type  of  funeral  service  will  be  most 
appropriate? 

▼  What  kind  of  casket? 

The  price  of  a  casket  can  easily  account  for  half 
the  total  cost  of  an  average  funeral.  Prices  range 
from  a  few  hundred  dollars  for  a  plywood  casket  to 
several  thousand  dollars  for  cloth-covered,  metal,  or 
hardwood  caskets. 


You  may  have  to  ask  to  see  less  expensive 
caskets  —  often  they  are  not  on  display.  Plywood 
caskets  can  usually  be  purchased  on  request.  In 
some  areas,  you  can  save  money  by  renting  a 
decorative  casket  shell  for  use  during  the  funeral 
and  graveside  service.  The  shell  is  then  lifted  off  the 
plain  casket  and  returned  to  the  funeral  home  for 
reuse.  A  homemade  casket  can  also  be  used. 

Sometimes  people  go  deeply  into  debt  when  they 
choose  a  casket,  because  they  want  to  do  their  best 
for  the  deceased.  Think  carefully  about  spending 
more  than  you  can  afford  or  have  budgeted  for  in 
advance.  Consider  asking  a  trusted  friend  or  relative 
to  accompany  you  when  you  decide  which  casket  to 
buy.  Consider  too  that  a  casket  is  not  required  if  the 
body  is  to  be  cremated  (although  a  container  must 
be  supplied). 

T  Embalming:  extra  or  essential? 

Embalming  involves  substituting  a  chemical 
fluid  for  blood  to  temporarily  preserve  the  body. 
This  is  usually  done  for  cosmetic  and  sanitation 
purposes,  when  the  body  is  to  be  viewed  in  an  open 
casket. 

Consider  the  benefits  of  embalming,  and  the 
wishes  of  the  deceased  and  next-of-kin.  If  you 
decide  against  embalming,  inform  the  funeral  home 
immediately.  Unless  you  give  instructions  to  the 
contrary,  funeral  homes  will  usually  go  ahead  with 
this  procedure  and  charge  you  for  it. 

In  most  cases,  embalming  is  not  required  by  law. 
However,  if  more  than  72  hours  have  passed  since 
death  and  the  body  is  being  transported  by  public 
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transponauon,  the  body  must  be  embalmed  or 
placed  in  a  sealed  meial-lmed  container. 
Embalming  is  not  necessary'  if  the  body  is 
transported  in  a  vehicle  owned  by  the  funeral  home, 
or  by  private  vehicle.  Keep  in  mind  that  the  body 
may  decompose  if  it  is  not  refrigerated. 

When  a  person  dies  of  specified  communicable 
diseases,  embalming  is  not  done.  Instead,  the  body 
is  put  in  a  sealed  metal-lined  container. 

T  Burial  or  cremation? 

Burial  is  the  traditional  way  to  deal  with  remains 
in  Alberta.  Cremation,  however,  is  gradually 
becoming  more  accepted.  Cremation  usually  costs 
less  than  burial,  and  you  don't  have  to  spend  money 
on  a  cemetery  plot.  Cremation  may  be  more 
expensive  in  rural  areas  because  of  the  additional 
cost  of  transporting  the  body  to  a  crematorium  in  a 
larger  centre. 

Deciding  between  burial  and  cremation  will 
depend  on  many  factors,  including  the  wishes  of  the 
deceased,  your  personal  values,  religious  beliefs, 
and  financial  resources. 

Burial 

Bodies  must  be  buried  in  approved  cemeteries. 
There  are  two  ways  to  do  this.  The  first  is  the 
traditional  earth  burial,  where  the  body  is  placed  in 
a  casket  and  lowered  into  the  ground.  The  second 
type  of  burial  is  relatively  uncommon.  It  involves 
permanently  placing  the  body  and  the  casket  in  a 
mausoleum,  or  tomb,  above  or  just  below  the 
ground. 

Cemetery  costs  vary  widely.  Before  you  make  an 
agreement  to  purchase  a  plot,  ask  for  a  written 
statement  listing  all  costs.  Inquire  about: 

•  Plot  prices:  The  price  of  a  grave  varies, 
depending  on  the  cemetery  and  the  location  of 
the  grave  within  a  cemetery. 

•  Veterans'  rates:  Cemeteries  may  give  reduced 
rates  to  veterans,  although  they  might  not 
provide  space  nearby  for  spouses.  The  cemetery 
may  allow  the  spouse's  ashes  to  be  buried  in  or 
scattered  on  the  plot. 

•  Grave  markers:  Some  cemeteries  restrict  the 
style  of  grave  markers  and  confine  you  to  their 
approved  list  of  suppliers.  You  may  have  to  pay 
an  installation  charge. 

•  Permanent  care  costs:  There  may  be  fees  for 
such  services  as  lawn  maintenance. 


•  Vault  or  rough  box  requirements:  Does  the 
casket  have  to  be  enclosed  in  a  vault  or  box  in 
the  ground? 

•  Double  occupancy:  Cemeteries  may  allow  two 
burials  in  one  plot,  one  deep  and  one  shallow. 
The  upper  casket  must  be  three  feet  below  the 
surface  of  the  ground. 

•  Grave  opening  and  closing:  Is  there  a  fee? 

•  Non-resident  surcharges:  If  the  deceased  lived 
outside  the  area,  a  surcharge  may  be  applied. 

Cremation 

Before  you  receive  permission  to  have  a  body 
cremated,  the  body  must  be  examined  by  a  medical 
examiner.  He  must  also  examine  the  Medical 
Certificate  of  Death,  which  was  signed  by  the 
attending  physician.  The  medical  examiner  then 
issues  Form  4,  which  gives  approval  for  the 
cremation.  This  service  will  cost  about  S30. 

There  is  no  legislation  in  Alberta  requiring  that  a 
casket  be  used  in  cremation.  Funeral  chapels  and 
crematoriums  most  often  request  that  the  body  be 
enclosed  in  a  container  which  is  combustible,  of 
rigid  construction,  and  equipped  with  handles.  You 
may  supply  your  own  homemade  container. 

After  a  cremation,  all  that  usually  remains  of  the 
body  is  2  to  3  kilograms  of  pulverized  bone  and 
ash.  These  materials  are  pure  and  represent  no 
health  risk.  You're  free  to  take  care  of  the  ashes  as 
you  see  fit.  Most  crematoriums  and  funeral  homes 
will  provide  temporary  storage  until  you  decide 
what  is  to  be  done  with  them.  If  you  want,  the  ashes 
may  be  disposed  of  by  the  crematorium,  or  returned 
to  the  next-of-kin  in  a  container. 

Cemetery  facilities  for  receiving  ashes  vary. 
Some  have  an  urn  garden.  Others  have  a 
columbarium,  an  above-ground  structure  where 
urns  are  held.  Another  option  is  to  scatter  or  bury 
the  ashes  at  a  family  plot. 

T  What  kind  of  funeral  service? 

Funeral  services  may  be  simple  or  lavish,  private 
or  public.  They  may  be  held  in  a  church,  a  funeral 
chapel,  or  a  family  home.  The  costs  vary.  There  are 
two  basic  types  of  service: 

•  A  conventional  funeral  service  with  the  body 
present 

•  A  memorial  service  without  the  body  present 


Conventional  funeral  service 

A  conventional  funeral  service  involves  a  service 
in  a  church  or  funeral  chapel,  with  the  body  present, 
followed  by  burial.  In  1992,  the  average  cost  of 
such  a  funeral  in  Alberta  was  about  $4,000  (Source: 
Alberta  Funeral  Service  Association).  The  average 
price  usually  includes: 

•  removing  the  body  to  the  funeral  home 

•  using  funeral  home  facilities 

•  embalming  and  cosmetic  application 

•  the  casket 

•  using  a  hearse  for  transportation  to  the  cemetery 
or  crematorium 

•  arranging  religious  services 

•  registering  the  death  and  obtaining  the  Burial 
Permit 

•  preparing  newspaper  death  notices 

•  arranging  for  flowers 

•  acknowledgement  cards 

Memorial  service 

A  memorial  service  is  usually  held  when  the 
body  is  not  present.  For  example,  the  body  may 
have  been  directly  buried,  cremated,  or  donated  for 
medical  research. 

A  memorial  service  is  most  often  held  within  a 
few  days  or  weeks  of  the  death.  Memorial  services, 
like  funeral  services,  can  be  large  or  small,  and  can 
be  held  in  a  church,  funeral  home  chapel,  hotel, 
private  club,  or  family  home.  Arrangements  are 
usually  simple.  Embalming,  viewing,  and  other 
services  associated  with  a  conventional  funeral  are 
eliminated,  reducing  the  cost. 

Making  arrangements 
yourself 

It  is  perfectly  legal  to  prepare  a  body  and  arrange 
for  burial  or  cremation  without  the  services  of  a 
funeral  home.  However,  this  is  not  an  easy  task.  If 
you  wish  to  make  arrangements  yourself,  get 
information  and  assistance  from: 

•  Vital  Statistics  (see  addresses  at  the  end  of  this 
tipsheet) 


•  A  local  Vital  Statistics  Hospital  Registrar 

•  The  Medical  Examiner  or  a  representative  (check 
the  local  hospital) 

Each  of  these  sources  can  give  you  more 
information  about  the  following  steps. 

T  Here's  what  to  do 

1.  Gather  the  required  documentation.  Begin  by 
getting  a  Medical  Certificate  of  Death  (DVS  6 
form)  from  the  attending  physician.  If  the  death 
has  been  investigated  by  the  Medical  Examiner's 
Office,  a  Medical  Certificate  of  Death  (DVS  6a 
form)  must  be  obtained  from  the  attending 
medical  examiner. 

2.  Decide  upon  burial,  cremation,  or  donation  to 
medical  science.  If  the  body  is  to  be  donated, 
read  Donating  a  human  body  on  page  6  of  this 
tipsheet. 

3.  Arrange  transportation.  If  the  body  is  to  be 
transported  within  Alberta,  there  are  no 
regulations  about  the  kind  of  vehicle  that  must  be 
used.  No  permits  are  needed.  If  the  body  is  to  be 
transported  outside  of  Alberta,  a  medical 
examiner  must  examine  the  body  and  the  DVS  6 
or  6a  form.  He  will  provide  Form  4  to  authorize 
transport  out  of  the  province.  This  will  cost  about 
$30.  You  will  also  require  a  Burial  Permit  if  the 
body  is  transported  out  of  Alberta.  There  is  no 
fee  for  a  Burial  Permit. 

4.  When  a  person  dies  of  specified  communicable 
diseases,  the  body  must  be  put  in  a  sealed  metal- 
lined  container. 

5.  For  a  burial 

Obtain  a  Death  Registration  Form  (DVS  5  form) 
from  Vital  Statistics  or  the  local  Hospital 
Registrar.  This  form  asks  for  the  personal  history 
of  the  deceased. 

Take  the  DVS  5  and  DVS  6  or  6a  forms  to  Vital 
Statistics  or  the  local  Hospital  Registrar  and 
obtain  a  Burial  Permit. 

For  a  cremation 

Contact  the  medical  examiner,  who  will  examine 
the  body  and  the  DVS  6  or  DVS  6a  form.  If 
everything  is  in  order,  he  will  provide  Form  4, 
written  authority  to  proceed  with  cremation.  This 
will  cost  about  S30. 


Obtain  a  Death  Regisirauon  form  (DVS  5  form) 
from  Vital  Statistics  or  the  local  Hospital 
Registrar. 

Take  the  DVS  5  and  DVS  6  or  DVS  6a  forms  to 
Vital  Statistics  or  the  locaJ  Hospital  Registrar 
and  obtain  a  Burial  Permit. 

6.  Arrange  for  storage  of  the  body  if  burial  or 
cremation  will  occur  more  than  24  hours  after 
death.  A  hospital  might  hold  the  body  for  a  short 
time  if  it  has  the  refrigeration  facilities.  There 
may  be  a  charge. 

7.  Obtain  a  casket  or  a  shroud.  Check  with  the 
cemetery  or  crematorium  to  be  sure  it  meets  their 
requirements. 

8.  Make  arrangements  for  burial  or  cremation. 

9.  Arrange  a  funeral  or  memorial  service  if  desired. 

10.  Prepare  an  obituary  for  the  newspaper  if  desired. 

Ways  to  plan  ahead 

By  planning  your  own  funeral,  you'll  save 
survivors  the  burden  of  decision-making  during  a 
time  of  grief.  You'll  also  help  to  ensure  that  your 
funeral  arrangements  reflect  your  wishes.  Here  are 
three  approaches  to  this  task: 

•  You  can  "prearrange"  your  funeral  through  a 
funeral  home,  and  pay  in  advance. 

•  You  can  set  out  your  wishes  in  a  letter  of 
instruction  for  your  next-of-kin  to  follow  after 
your  death.  You  may  also  want  to  set  aside 
money  to  pay  for  the  funeral. 

•  You  can  ask  a  funeral  home  or  a  memorial 
society  to  keep  a  list  of  your  wishes  on  file  for 
quick  reference  at  the  time  of  death.  In  such 
cases,  no  money  changes  hands. 

The  following  sections  describe  what  is  involved 
in  these  three  approaches. 

T  Prearranging  a  funeral 

When  you  prearrange  your  funeral,  you  agree  to 
pay  in  advance  for  services  to  be  provided  after 
your  death.  Under  the  Prearranged  Funeral  Services 
Act,  funeral  homes  that  accept  payment  for 
prearranged  funerals  must  be  licensed.  All  details  of 
the  arrangements,  plus  the  payment  plan,  must  be  in 
a  written  contract.  Any  money  paid  for  a 
prearranged  plan  must  be  deposited  with  the  Public 


Trustee  or  a  trust  company,  and  is  refundable  at  any 
lime  upon  written  request. 

When  looking  for  a  prearranged  plan,  ask 
yourself  these  questions: 

•  Does  the  funeral  establishment  have  a  good 
reputation?  Ask  friends  for  recommendations. 
Check  the  Better  Business  Bureau.  Ask  to  see  the 
licence  granted  by  Alberta  Consumer  and 
Corporate  Affairs.  Ask  yourself  if  the  funeral 
home  is  likely  to  be  in  business  for  many  more 
years. 

•  Will  interest  be  paid  on  the  money  in  your 
prearranged  plan?  If  so,  compare  rates  at  various 
funeral  homes.  Will  you  or  your  estate  receive 
the  interest  —  or  will  the  funeral  home? 

•  If  installment  payments  are  to  be  made,  will 
there  be  an  extra  charge  for  late  payment? 

•  Are  all  goods  and  services  that  are  to  be  provided 
described  specifically  in  the  contract? 

•  Does  the  plan  meet  your  religious  needs?  Does  it 
allow  for  a  service  in  your  own  church,  or  must 
you  use  the  funeral  chapel? 

•  Is  there  any  plan  to  cover  the  increased  cost  of 
the  prearranged  service  due  to  inflation?  (See  the 
box  Beware:  prearranged  plans  and  inflation.) 

T  Buying  a  cemetery  plot 

You  can  also  buy  a  cemetery  plot  and  a  grave 
marker  in  advance.  This  must  be  done  in 
accordance  with  Part  4  of  the  Cemeteries  Act.  All 
details  of  the  contract  should  be  in  writing.  Half  of 
the  amount  paid  to  the  cemetery  must  be  deposited 
with  an  authorized  trustee. 

Before  signing  a  contract,  get  answers  to  these 
questions: 

•  What  happens  if  you  move  or  change  your  mind 
for  whatever  reason?  Would  you  be  able  to  sell 
the  plot  or  transfer  ownership? 

•  How  will  payment  be  made? 

•  What  penalty  would  be  applied  if  you  failed  to 
make  the  payments? 

If  you  sign  a  contract  for  advance  cemetery 
services  and  supplies,  you  can  cancel  it  within  four 
days  of  receiving  a  copy  of  the  contract.  Mail  or 
deliver  the  written  notice  to  the  company  whose 
name  and  address  appear  on  the  contract.  You  don't 
have  to  give  any  reason  for  the  cancellation. 


Beware:  prearranged  plans 
and  inflation 

Due  to  inflation,  the  money  you  pay  in 
advance  for  your  funeral  may  not  be  enough 
to  cover  the  actual  cost  of  the  funeral  when 
you  die.  In  that  case,  who  pays?  Your  estate? 
Your  next-of-kin?  Or  the  funeral  home? 

The  answer  depends  on  your  agreement 
with  the  funeral  home.  Some  funeral  homes 
provide  a  written  guarantee  that  no 
additional  charges  will  be  made.  Other 
funeral  homes  will  only  pay  a  portion  of  the 
increased  costs.  That  portion  is  usually  set 
out  in  the  contract  as  a  percentage  of  the 
amount  originally  paid  to  the  funeral  home. 

If  the  cost  still  exceeds  this  amount,  the 
difference  would  have  to  be  paid  by  the  estate 
of  the  deceased  or  by  the  next-of-kin. 

For  example,  suppose  that  in  1 982  an 
individual  paid  $1,600  for  a  prearranged 
funeral.  By  the  time  she  died  in  1 992,  the 
services  she  requested  cost  $4,000.  In  the 
prearranged  funeral  service  contract,  the  funeral 
home  agreed  to  cover  costs  up  to  20%  more 
than  the  amount  in  the  original  contract  —  in 
this  case,  20%  of  $1 ,600  =  $320.  The 
individual's  estate  would  be  responsible  for  the 
difference. 

Cost  at  time  of  death  $4,000 

Original  price  ($1600) 

plus  20%  ($320)  $1,920 

Difference  $2,080 


T  The  independent  approach 

You  may  want  to  make  plans  and  arrange  for 
payment  for  your  own  funeral,  without  paying 
money  in  advance  to  a  funeral  home.  If  so,  here's 
what  to  do: 

•  Decide  what  kind  of  funeral  you  want.  Review 
the  Funeral  fundamentals  section  at  the 
beginning  of  this  tipsheet.  Also  see  the  following 
sections  for  more  information  on  funeral  homes 
and  memorial  societies. 

•  Once  you  know  what  you  want,  set  aside  the 
necessary  funds  in  a  bank  or  trust  account. 


(Another  opuon  is  lo  purchase  an  appropriate  life 
insurance  policy.  Ask  your  agent.) 

•  If  you  have  specific  wishes  about  what  is  to  be 
done  with  your  body,  write  them  out  and  discuss 
them  with  family  members.  This  is  especially 
important  when  family  members  may  be 
opposed  to  the  arrangements  you  want. 

•  If  opposition  exists,  and  you  feel  strongly  about 
your  wishes,  prepare  specific  instructions  and 
have  them  written  in  your  will.  Tell  your  family 
or  executor  that  your  funeral  instructions  are 
in  the  will,  since  a  will  is  not  usually  read  until 
after  the  funeral. 

•  If  no  one  in  your  family  objects  to  your  plans, 
simply  write  out  your  preferences  in  a  letter  of 
instruction.  Describe  the  type  of  service  you 
want,  and  whether  you'd  prefer  burial  or 
cremation.  Also  give  any  important  personal 
information,  plus  a  record  of  your  financial 
affairs. 

•  Prepare  a  will  and  record  where  you  keep  it  in 
your  letter  of  instruction.  Tell  a  family  member 
or  friend  that  a  letter  of  instruction  has  been 
prepared.  Keep  this  letter,  and  other  important 
papers,  where  they  can  easily  be  located  by 
survivors. 

▼  Getting  help  from  funeral  homes 

The  Alberta  Funeral  Service  Association,  a  non- 
profit, voluntary  organization  of  Alberta  funeral 
homes,  provides  free  information  and  brochures 
about  funeral  arrangements  and  organ  donations. 
Some  funeral  homes  will  keep  a  record  of  your 
wishes  on  file.  No  advance  payment  is  required.  See 
For  more  information. 

T  Getting  help  from  memorial  societies 

Memorial  societies  are  voluntary,  non-profit 
organizations  dedicated  to  helping  people  arrange 
simple,  dignified,  and  inexpensive  funerals  in 
advance.  They  encourage  the  donation  of  bodies  or 
body  parts  for  medical  science. 

Most  memorial  societies  have  either  a  legal 
contract  or  an  agreement  with  one  or  more  local 
funeral  homes  to  provide  services  for  members. 
These  services  may  not  otherwise  be  offered  to  the 
public,  although  consumers  can  ask  for  them. 
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Memorial  societies  that  are  unable  to  get  such  an 
agreement  from  local  funeral  homes  will  give 
advice  to  people  who  want  to  prearrange  their 
funeral.  Members  are  given  a  form  on  which  ihey 
indicate  their  desired  arrangements.  A  copy  of  this 
form  is  then  kept  by  the  society  and/or  the  co- 
operating funeral  home.  If  you  move,  your 
membership  file  can  be  transferred  to  the  local 
memorial  society. 

Memorial  societies  also  provide  a  consumer 
information  service  on  topics  related  to  death.  See 
For  more  information  below. 

Donating  a  human  body 
or  organs 

Medical  science  makes  valuable  use  of  donated 
tissues  and  organs  for  research,  teaching,  and 
transplants.  The  entire  body,  or  just  certain  parts, 
may  be  donated.  Under  the  Human  Tissue  Gift  Act, 
it  is  quite  easy  to  make  such  a  donation.  Just  write 
out  your  instructions  on  a  piece  of  paper,  and  sign 
it. 

Be  sure  to  tell  your  next-of-kin  about  your 
wishes.  It's  also  a  good  idea  to  carry  a  donor  card  in 
your  wallet.  Alberta  drivers'  licences  have  an 
attached  universal  donor  card. 

If  you  are  willing  to  donate  an  entire  body  for 
medical  research  and  education,  contact  the 
University  of  Alberta  or  the  University  of  Calgary: 

The  Department  of  Anatomy 

University  of  Alberta 

514  Medical  Sciences  Building 

Edmonton,  Alberta  T6G  2H7 

492-3355 

Department  of  Anatomy 
University  of  Calgary 
3330  Hospital  Drive  NW 
Calgary,  Alberta  T2N  1T4 
220-6950 


If  you  want  more  information  about  donating 
human  organs  and  tissues  for  transplantation, 
therapy,  medical  research,  or  education,  contact 
Human  Organ  Procurement  and  Exchange  (HOPE) 
in  Edmonton  or  Calgary.  Representatives  are 
available  to  give  information  to  the  family  at  the 
time  of  death: 

HOPE 

c/o  University  of  Alberta  Hospitals 
8440-  112  Street 
Edmonton,  Alberta  T6G  2B7 
492-1970  (24-hour  line) 

and 

c/o  Foothills  Hospital 
1403  -  29  Street  N. W. 
Calgary,  Alberta  T2N  2T9 
283-2243  (24-hour  line) 

The  following  organization  can  provide 
information  on  anatomical  gifts.  Send  a  stamped, 
self-addressed  envelope. 

Organ  Donors  Canada 
5326  Ada  Boulevard 
Edmonton,  Alberta  T5W  4N7 
474-9363 

For  more  information 

Alberta  Funeral  Service  Association 

The  Alberta  Funeral  Service  Association 
provides  information  on  funeral  arrangements, 
costs,  and  traditions.  Two  brochures  are  available: 
Helpful  Information  About  Funerals  and  Grieving: 
Our  Time.  For  more  information,  or  for  the  names 
of  member  funeral  homes,  contact: 

The  Alberta  Funeral  Service  Association 

205  Countryman  Square 

2004-14  Street  NW 

Calgary,  Alberta  T2M  3N3 

Calgary:  289-2405 

Edmonton:  460-8141 

(Collect  calls  accepted) 
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Memorial  societies 

Memorial  societies  provide  information  on  all 
matters  pertaining  to  death  and  death  practices. 
There  are  representatives  in  Calgary,  Edmonton, 
Red  Deer,  and  Lloydminster. 

Calgary  Co-op  Memorial  Society 
248-2044 

Memorial  Society  of  Edmonton  &  District 
461-7456 

Office  of  the  Chief  Medical  Examiner 

This  office  deals  with  all  sudden  unexpected  and 
unexplained  deaths  and  all  unnatural  deaths.  Call 
one  of  the  24-hour  lines  listed  below  if  a  death 
occurs  under  these  circumstances  and  you  have  a 
question  about  what  to  do. 

Edmonton:  427-0373 

Calgary:  283-8275 


Alberta  Vital  Statistics 

This  office  provides  information  on  the  forms 
and  procedures  that  must  be  completed  before 
burial  or  cremation.  A  Death  Certificate,  which  is 
required  for  clearing  the  deceased's  estate,  is  also 
available  for  a  fee: 

Main  Floor 
10130-  112  Street 
Edmonton,  Alberta  T5K  2P2 
427-2683 

McDougall  Centre 
455  -  6  Street,  SW 
Calgary,  Alberta  T2P4E8 
297-6499 

This  tipsheet  was  prepared  in  partnership  with  the 
Alberta  Funeral  Service  Association. 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Camrose  679-1733 
Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

311,  9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 


Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Fort  McMurray  743-7231    Lethbridge  381-5360 


Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 


300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J  4C7 


Medicine  Hat  529-3535  Red  Deer  340-5241 


Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
Bag  900-9 
9621-%  Avenue 
Peace  River,  Alberta 
T8S  1T4 


Provincial  Building 
202,  4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


